ENGLISH WORD 



SPANISH TRANSLATION DEFINITION 



account 


cuenta 


The record of a firm's/person's 
transactions and balances 


account specialist 


Especialista en cuentas 


A person that specializes in handling 
accounts 


jtVCVUUHI DLaLClllCllL 




SlniYiiYiJifv of* all ti*anQaptinnQ with a 

OLlllll-lldl y \JL til 1 11 CUlouWllUllO Willi d 

customer or a supplier that occurred 
over the previous month, quarter, etc., 
and their effect on an open-account 
balance 

\J U1U11V \J • 


activate 


activar 


To set in motion; make active 


active 


Activo; vigente; en vigor 


In effect; working; in force (insurance 
policy) 


added (to plan) 


Agregar;anadir (al plan de salud) 


To create or make an addition 
(insurance plan) 


additional premium 


Prima adicional 


An additional amount to be paid or 
payable, for an insurance policy 


Address 
-fixed address 
-mailing address 
-physical address 


Direccion: domicilio 
-direccion fija 
-direccion postal 
-direccion fisica 


The description of the location of a 
person/organization,as written on 
mail as directions for delivery 


adjuster 


Liquidador de siniestros 


Insurance company employee in 
charge of processing cliams to their 
resolution 


air bag 


Bolsa de aire 


A plastic/nylon bag in a vehicle that 
inflates instantly at the impact of a 
collision,protecting riders from being 
thrown forward 
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ambulance 


ambulancia 


A specially equipped vehicle used to 
transnort the sick/iniured 
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amount 
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monto 


A sum or amount of monev 
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annual interest rate 


tasa de interes anual 


Rate of interest charged in an annual 
basis 


annually 


anualmente 


By the year; each year; per year 


antibiotic 


antibiotico 


A medication that combats bacterial 
infection by killing bacteria or 
stopping bacterial growth 


application 


Solicitud; formulario 


The form or document where a 
request is made. Ex: assistance, 
employment, admission to a school 


apply 


solicitar 


To ask formally for something(a 
job,admission to a school, a program, 
a loan) usually in writing 


appointment (med.) 


Cita; consulta medica 


An arrangement to meet someone at a 
particular time and place 
(medical/doctor's appointment) 


appraiser 


Tasador; agente de avaluos 


Expert in the valuation of 
property/property damage. Provides 







input in the settling of insurance 
claims 


approval 


aprobacion 


Formal approval or agreement 


authorization 


autorizacion 


The permission or power granted by an 
authority 


AIM (Automated t eller 
Machine) 


Cajero automatico 


Machine that allows bank customers to 
process simple transactions, such as 
withdrawing/depositing money 


Baby bottle 


Biberon: tetero 


A bottle with a nipple used by a baby 


Baby formula 


Formula infantil;leche maternizada 


A liquid/powder milk for infants that 
contain most of the nutrients of human 
milk 


Backing up (car) 


Retroceder (el carro) 


To put a car in reverse 


Balance 


Saldo 


Is the total owed amount of money. 


Bank account 


Cuenta bancaria 


A financial account between a customer 
and a financial institution 


Been on the rise 


Ha estado subiendo/aumentando 


Has been going up/rising/increasing 


benefits 


beneficios 


Payments of services provided by an 
insurance company/public agency 
(medical services or Food Stamps) 


bill 


factura 


A written statement of fees or charges for 
goods or services provided 


Birth certificate 


Certificado/acta de nacimiento 


Official document issued upon a person's 
birth, attesting to the place and date of 
birth 


Book (to make reservations) 


Reservar (habitacion de hotel/boletos 
aereos/cita medica) 


To reserve;to arrange for a purchase in 
advance (hotel rooms/tickets) 


booked 


No tener cupos disponibles 


Unable to offer appointments or make 
reservations. Having no availablity or 
openings 


Bowel movement 


Defecacion: evacuacion intestinal 


The last stop in the movement of food 
through the digestive tract 


Braces (dental) 


frenillos 


Dental appliance made up of bands and 
wires fixed to the teeth to correct 
irregular alignment 


branch 


sucursal 


A division or separately located unit of 
an organization; a bank/branch 


brand 


marc a 


Trademark or distinctive name 
identifying a product or manufacturer 
(brand name drugs) 


breathing 


respirando 


To draw air into and expel it from the 
lungs 


briefly 


brevemente 


Short in duration or extent 


bumper 


Parachoques: defensa 


The part of an automobile designed to 
help it withstand the impact of a collision 


Budget billing 


Facturacion presupuestada 


An optional payment program designed 
to help residential customers avoid 







unpredictable bills by equalizing 
payments over the course of 3 months 


1 

bus 


A 1 

autobus 


A 1 _i_ 1*1 jC 

A long motor vehicle tor earring 
passengers,usually along a fixed route 
(public bus/school bus) 


Business days 


Dias habiles/laborales 


Considered every official working day of 
the week, typically Monday through 
Friday 


Car rental 


Alquiler de un carro 


Amount paid for the temporary use of car 


Case number 


Numero de caso 


Reference number assigned to a specific 
matter or situation 


Case worker 


Trabajador de caso 
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Person involved directly in the needs, 
problems,and adjustments of an 
individual case (a person/family) 


Cash on hand 


Dinero en efectivo; al contado 


Cash available immediately 


Change of provider 


Cambio de proveedor/medico 


To change doctor, hospital, clinic, or 
group of healthcare professionals, 
usually of the same specialty of kind 


charge 


Cargo; cuota 


An expense or cost 


Checking account 


Cuenta corriente; de cheques 


Bank account into which a person can 
deposit and withdraw funds on demand 


chest 


pecho 


Part ot the body between the neck and 
the abdomen, enclosed by the ribs and 
breastbone; the thorax 


Child support 


Manutencion infantil 




claim 


reclamo 


A demand for payment in connection 
with an insurance policy 


Claim number 


Numero de reclamo 


Reference number assigned to identify 
insurance policy's claim information or 
actions such as money demanded for an 
insurance settlement 


clinic 


clinica 


Facility in which outpatients are given 
medical treatment 


code 


codigo 


A system of symbols (letters/numbers) 
used to represent or identify something 


Collection agency 


Agencia de cobros 


A business that pursues payment on 
debts owed by individuals/businesses 


Collection department 


Departamento de cobros 


Department within a business or entity 
that collects unpaid debts 


collision 


Colisi6n;accidente;choque 


Car accident; car crash 


Commercial claims 


Reclamos comerciales 


Insurance claims dealing with those 
engaged with commerce/business 


compact 


compacto 
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A smaller size vehicle,which is normally 
priced lower and costs less to rent,and 
generally receives better gas mileage 



Compact disc (CD) 


Disco compacto 


Small optical disc on which data is 
digitally encoded (music,text,images) 


Complaint 


Queja 


is any formal legal document that sets out 
the facts and legal reasons. 


Comprehensive coverage 


Seguro contra todo riesgo 


Vehicle insurance that cover financial 
loss from thegt or vehicle damage other 
than collision (ex: damage from a 
hailstorm is covered, subject to a 
deductible) 


consolidate 


consolidar 


To join;merge;combine 


Contact (to) 


Contactar;comunicarse 


To get in touch or communicate with 


contract 


contrato 


Agreement between two or more people 
to do something, typically set in writing 
and enforceable by law 


co-pay 


co-pago 


A type of insurance policy where the insured 
pays a specified amount of out-of-pocket 
expenses for health-care services such as 
doctor visits and prescriptions drugs at the 
time the service is rendered 


co-signer 


Aval;co-firmante;co-deudor 


To sign a loan agreement or lease and 
commit to be responsible tor the 
obligation in the event the primary 
debtor does not pay 


coverage 


cobertura 


The extent of protection afforded by an 
insurance policy 


covered 


cubierto 


Risks covered by an insurance policy 


Cough with phlegm 


Tos con flema 


Thick mucus secreted by the mucous 
membrane of the respiratory tract, as 
during a cold/cough or other respiratory 
infection 


crashed 


Estrello; choco 


A collision between two automobiles 


Credit bureau 


Oficina de credito 


Agency that collects, maintains, and sells 
individual credit information in the form 
of a credit report 


Credit card 


Tarjeta de credito 


A plastic card with a magnetic strip, issued 
by a bank or business authorizing the holder 
to buy goods or services on credit 


Credit limit 


Limite de credito 


A limit on the total amount of credit that 
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will be extended. It the limit is 
exceeded,the amount can be suspended 
or charges with fees 


Credit report 


Reporte/informe/historial crediticio 


Accumulation of information about how 
one pays their bills and repays loans. 
Also includes how much credit you have 
available,what your monthly debts are, 
and other kinds of information that can 
help a potential lender decide whether 
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you are a good or bad credit risk. It 
represents your financial trustworthiness 
and affects your credit score 



Current (up to date) 


Al dia; al corriente 


To be up to date on payments on an 
account or with immunizations. 


Custody/ guardianship 


tutela 




Dairy products 


Productos lacteos 


Foods produced from milk 


damages 


danos 


Loss or harm resulting from injury to 
person, property, or reputation 


Daytime phone number 


Numero de telefono diurno 


Telephone number where one can be 
reached during the day 


debris 


escombros 


Fragments or remnants of something destroyed or 
broken;rubble 


debt 


deuda 


Something owed, such as money, goods, 
or services. An obligation to pay; 
liability 


deductible 


deducible 


Clause in an insurance policy that 
relieves the insurer of responsibility to 
pay the initial loss up to a stated amount 


Defensive driving 
class 


Clases de manejo defensivo 


These courses teach how to avoid certain 
circumstances. If these circumstances are 
unavoidable, they teach the driver the 
best solution to handle the vehicle safely 


Delinquent account 


Cuenta morosa 


In debt;in arrears;overdue;past due 


Delivery (to give birth) 


Parto;dar a luz 


To give birth 


dent 


Abolladura; hundido 


A depression on a surface caused by 
pressure; 


Dental benefits 


Beneficios dentales 


Benefits that offer full or partial 
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diabetes 


diabetes 


Disease characterized by the inability to 
process sugars in the diet 


diapers 


panales 


A folded piece of absorbent material, 
such as paper or cloth tha is placed 
between a baby's legs and fastened at the 
waist to contain excretions 


Direct deposit 


Deposito directo 


Payment for wages, or government 
benefits, which are transferred 
electronically into the payee's bank 
account 


disability 


incapacidad 


The condition ot being unable to perform 
a task or function because of a physical 
or mental impairment 


discount 


descuento 


A reduction from a usual or list price; a 
discounting, as of a bill, note. 


disputing 


Disputando; en desacuerdo 


To argue, debate; to question the validity 
of something 


documents 


documentos 


Anything printed or written that contains 
information or is relied upon to record or 
prove something 


double bedroom 


Habitacion doble 


Hotel room with two beds 



drivable 


Se puede manejar;conducir 


A car that is mechanically fit to be 
druven 


drive-in-facility 


Centro de inspecciones 


Facility where a car can be taken to have 
damages inspected after an accident 


Driving record 


Historial de manejo 


Known as motor vehicle record, provides 
a history of traffic violations,suspensions 
and other details about one's driving 
history 


Eighteen wheeler 


Camion de 1 8 ruedas 


A truck consisting of a semi-trailer and a 
truck 


Electric meter 


Medidor/Contador electnco 


Device that measures the amount of 
electric energy consumed by a residence 
or business 


Emergency room (ER) 


Sala de emergencias 


Area in a hospital or medical racility that 
provides care to patients with urgent 
madical conditions 


employer 


empleador 


A person/business/firm that emplys 
workers 


enroll 


Inscribir; registrar 


To enlist/enter/register in a roll, list or 
record 


entrance 


entrada 


A place for entering such as a door or 
gate 


estimate 


presupuesto 


A statement of the approximate cost of 
labor, repairs or parts 


expedite 


Despacho rapido;agilizar 


To speed up or make easy the progress 
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expenses 


gastos 


Cost or charge incurred for a purchase of 
service 


Expiration date 


Fecha de vencimiento 


The ending date of an agreement or 
contract period 


Factory installed 


Instalado por el fabricante 


Installed od set in position and prepared 
for use at the manufacturing plant 


fee 


Cargo :recargo : multa 


Extra charge; surcharge: an expense or 
cost 


Fender 


guardafango 


part of the body of the vehicle that 
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frames to the wheel well, which prevents 
the rotating tire from spraying sand, 
rocks and liquids in to the air 


Fever 


fiebre, calentura 


an execs over the normal (37C / 98.6 F); 
abnormally high body temperature 


Files 
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archivos; registros; expedientes 
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Folder containing documents or 
information about a specific 
subject/person 


File Taxes 


Declarar impuestos 


To declare the person's income and also to 
claim deductions and exemptions that lower 
the tax bill, according to the laws laid out by 
the Congress and state legislatures. 


Fill (the prescription) 


Surtir la receta 


to supply a prescription 



Financial 


financiero 


of, related to, or involving finances 


Financial hardship 


crisis/dificultades economicas 


not having enough money to aford the 
basic contorts and necessities of life 


Flight 


vuelo 


a scheduled airline run or trip 


Food stamps 


estampillas/cupones/vales de comida 


a stamp or coupon issued by the 
government to people with low income, 
that can be redeemed for food at stores 


Form 


formulario 


a printed document with blank spaces to 
be filled in 


Former employer 


empleador/patron anterior 


previous place of work; prior 
employment 


fraud 


fraude 


a deception deliberately practiced in order to 
secure unfair or unlawful gain 


Freeway 


autopista 
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a highway without tolls, designed for 
high-speed travel having few or no 
intersections 


Generic 


generico; marca generica 


not having a branded name; a drug sold 
under its official non proprietary or 
chemical name 


Gross monthly income 
Gross annual income 


Ingreso mensual bruto 
ingreso anual bruto 


An individual's total personal income 
prior to taking taxes or deductinos 


Gynecologist 


ginecologo 


Doctor that deals with the health of the 
female reproductive system 


Health plan/health insurance 


Plan de salud: seguro medico 


Entity that provides for coverage of 
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designated health services needed by 
plan members for a fixed, prepaid 
premium 


heart 


corazon 


A muscular organ that recives blood 
from the veins and pumps it through the 
arteries to oxygenate the blood during 
the circuit 


homeowner 


Propietario de una vivienda/casa 


One who owns a home 


Homeowner's policy 


Seguro de vivienda 


An insurance policy which covers losses 
to the home, its contents, loss of the use, 
in case of fire, theft, vandalism or natural 
disasters, as well as liability insurance 


horn 


bocina 


A device that makes noise to alert or 
warn other dirvers 


Human resources 


Recursos humanos 


Department within a business or entity 
that oversees recruitment,employee 
benefits, records, salaries and 
administration 


ID cards 


Tarjetas de identificacion 


A card, often bearing a photograph, that 
gives identifying data such as name, age, 
or organizational membership, about a 
person 


Immunizations/vaccinations 


Inmunizaciones; vacunas 


A vaccination that induces immunity 


increase 


Incrementar: aumentar 


To become greater, as in size, amount, 







number, value, frequency or intensity 
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Inhaler 


inhalador 


a device that produces a vapor to ease 
breathing or is used to medicate by 
inhalation 


Iniury 


lesion; lastimadura 


Trauma; to be harm or hurt 


Inspect 


inspeccionar 


to examine carefully and critically, 
especially for flaws 


Insufficient Funds 


Fondos insuficientes 


a situation in with one does not have 
enough deposited in a bank account to 
cover all checks or electronic 
withdrawals 


Insurance broker 


corredor de seguros/ agente de seguros 


an agent who sells insurance for others , 
as in negotiating contracts, purchases or 
sales in return for a fee or commission 


Insured 


asegurado 


one who has or is covered by an 
insurance policy 




Insurance 


Seguro 


coverage by a contract binding a party to 
indemnify another against specified loss 
in return for premiums paid 




Interest rate 


tasa de interes 


rate of interest charged on a loan or 
credit card account 




Internet service 


servicio de internet 


access or service to an interconnected 
system of networks that connect 
computers around the world via the 
TCP/IP protocol 
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Invalid 


no es valido 


not valid; having no force; null or void 




Involved 


involucrado 


connected by participation or association 




Issue 


-Sustantivo: asunto;problema 
-Verbo: emitir 


-A topic of interest or discussion; a 
problem. 

-something that is sent out or put forth in 
any form 




Issue a credit 


acreditar; credito a favor 


Sum added (as to a bank account) in 
making an adjustement 




Itemized account 
statement 
(detalied account 
statement) 


Estado de cuenta detallado 


Statement detailing all the activity of an 
account 




Lack of payment 


falta de pago 


payments not made on an account or 
debt 




laid-off 


Despido (laboral); descanso (laboral) 


Loss of job, normally due to a reduction 
in workforce. 




landline 
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Lmea de telefono fija 


A traditional telephone line in which a 
telephone is connected to the public 
network by cables 




landlord 


arrendador 


Person that leases apartments to others 




layover 


escala 


A stop or break in a journey, usually 
imposed by scheduling requirements 



Legal residents 


Residentes legales 


Having the required documents, a proper 
VISA for US residents 


lesion 


Herida; cortada 


A wound 
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liable 
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Responsable; obhgado 
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Legally bound or obligated, as to make 
good any loss or damage that occurs in a 
transaction 


Liability Insurance 
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Seguro de Responsabilidad o Danos a 
terceros. 


Protects the insured against the cost of 
damage and injury that the insured' s 
negligence has caused another person. 


Liquid form (med.) 


Jarabe (medicina) 


Refers to a medicine in a liquid or fluid 
form 


listless 


desganado 


Lethargic. Lacking energy; with no appetite; 
weak 


loan 


prestamo 


A sum of money lent at interest over a 
specific period of time 


location 


Lugar de los hechos; ubicacion 


A place where something is or could be 
located 


log-in 


ingresar 


Signing in or gaining access to a network 
server, web server or a computer 


Main branch 


Sede principal; oficina principal 


Headquarters or main office of an 
organization 


manager 


gerente 


One who handles, controls, or directs a 
business or other enterprise 


Make, model, and year (of 
a car) 


Marca,modelo y ano (de carro) 


Refers to the vehicle's manufacturer, 
model and year 


Manufacturer's defect 


defecto de fabrica/ manufactura 


Products with an imperfection resulting 
from poor quality or workmanship 


Market value 


valor de mercado 


the highest estimated price that a buyer 
will pay and a seller would accept for an 
item in an open and competitive market 


Medical check-up 


revision/chequeo medica 


a thorough physical examination 


Medical coverage 


cobertura medica; poliza de seguro 
medico 
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medical insurance that fully or partially 
covers medical costs due to illness or 
injury 


Medical problems 


problemas de salud 


any medical chronic ongoing condition 
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Medical record 


Expediente/registro medico 
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a chronological or written account oi a 
patient illnesses examinations, and 
treatment 


Membership card 


tarjeta de membresia 


the identification card of members of an 
organization 


Member ID number 


numero de identificacion de miembro 


a number used to identify a person 
belonging to an organization such as 
health insurance 


Mistaken 


equivocado 


not correct; wrong 


Modification 


modificacion 


a change or adjustment 


Money order 


giro postal 


a payment for a pre-specified amount of 







money. The payment is purchased ahead 
of time therefor the funds are guaranteed 


monthly payment 


pago mensual 


an amount paid once a month 


mortgage 


hipoteca 


Home loan 


Mother's maiden name 


Apellido materno 


A woman's family name before she is 
married 


Nape of the neck 


nuca 


The back of the neck 


Navel; belly button 


ombligo 


The small, hollow or raised are in the 
middle of the belly 


nephew 


sobrino 


The son of one's brother or sister 


niece 


sobrina 


The daughter of one's brother or sister 


non-payment 


Falta de pago 


Payments not made on an account or 
debt 


Non-preferred (med) 


Medicamento de marca no preferido 


A drug that is more expensive for an 
insurance company to cover. The 
patient's cost will increase accordingly 


non-smoking 


No fumar 


Applies to areas where smoking is not 
permitted 


Notice; notification 


Aviso; advertencia 


A formal announcement or warning 


obstetrician 


obstetra 


Specialist in the care of pregnant women 
from the time ot conception through to 
childbirth and the immediate post natal 
care 


Offices (med) 


Consultorios; oficinas medicas 


Medical offices where patients receive 
medical care 


On-call; on-duty 


De turno 


Physician available at medical iacihty, or 
over the phone in case a patient needs 
medical care 


orthodontist 


ortodoncista 


Dental professional who prevents or 
corrects misaligned teeth and jaws 


orthopedist 


ortopeda 


Specialist m the dignosis and treatment 
of problems of the musculoskeletal 
system 


Overnight delivery 


De un dia para otro 


Mailes for guaranteed delivery on the 
next day 


Over-the-counter (meds) 


medicamento de venta libre; sin receta 


medication you can buy without a 
prescription 


paper coupon 


cupon de papel 


a negotiable certificate that can be 
redeemed 


Paperwork 


papeleo; documentacion 


documents such as the completion of 
forms or the writings of reports 


Participating medical 
provider 


doctor que forma parte de la red de 
seguro de salud 
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a medical provider that participates in 
the network of specific insurance, which 
usually means less cost to the patient 


Pass out 


desmayar 


to faint; to loose counciousness 



Password 


contrasena 


a sequence of characters that must be 






entered in order to gain access to 






electronically locked or protected 






computer systems 



Patient (med) 


paciente 


a person receiving care or medical 
treatment 


Paycheck/payroll 


cheque de nomina/de planilla 


payment of wages earn during the course 
of employment 


Paystubs 


Talones de pago; 
comprobantes de pago 


the part of a bank/payroll check kept as a 
record after it has been thorn off the 
paycheck 


Payment 


pago; abono 


an amount paid 


Pedestrian 


peaton 


one who goes on foot; walker 


Pediatrician 


pediatra; especialista en ninos 


medical doctor that specializes in the 
care of infants and children 


pending 


pendiente 


Not yet decided or settled; awaiting 
conclusion or confirmation 


pension 


pension 


A sum of moent paid regularly as a 
retirement benefit 


pharmacy 


farmacia 


A retail shop where medical drugs are 
prepared, compounded, dispensed and 
sold 


Phone jack 


Toma de telefono; conexion de 
telefono 


A jack for plugging in a telephone 


Photo ID 


Identificacion con fotografia 


An ID card with the photo of the holder 


Pick-up truck 


camioneta 


A light truck with an open body and low 
sides and a tailboard 


pills 


pastillas 


Small pellet or tablet of medicine, often 
coated, taken by swallowing whole or by 
chewing 


Plates (auto license tag) 


Placas (vehiculo) 


A numbered or lettered metal tag 
displayed on a motor vehicle, indicating 
that the vehicle has been registered with 
the state or country and may be driven 
on public streets and highways 


Point of impact 


Punto de impacto 


Part of the car hit during an accident 


Police report 


Reporte policial 


A report the police writes after an 
incident or accident takes place 


policy 


poliza 


A written contract in which one party 
guarantees to insure another against a 
specified loss, damage or injury in 
consideration of payments 


Policy holder 


Tenedor/titular de la poliza 


A peson to whom an insurance policy is 
issued. 


Policy number 


numero de poliza 


Designated number to the insurance 
contract or policy 



pre-approved 


Pre-abrobado 


The practice by a lender of approving a 
borrower for a certain loan amount 


Premium (insurance) 


prima 


the amount payable in one sum or 
periodically for an insurance policy 


Prescribe 


recetar 


to order the use of a medicine or other 
treatment 


Prescription 


receta medica 


an order, specially by a physician, for 
the preparation and administration of a 
medicine, therapeutic regimen assistive 
or corrective device or other treatment 


Primary Care 
Doctor/Physician 


Doctor de cuidados primarios; de 
cabecera 


Doctor who provides the first contact 
for a person with an undiagnosed healh 
concern as well as continued care of 
varied medical conditions , not limited 
by cause, organ system, or diagnosis 


Processing fee 


gastos de tramitacion; cuota de 
procesamiento 


amount charged to process a financial 
transaction 


Proof 


comprobante;constancia 


anything serving or tending to 
establish the truth of something 


Proof of employment 


Comprobante/constancia de trabajo 


a document that proves employment 


Proof of income 


comnrobante de insresos - nrueba de 
ingresos 


an official document that is nrovided 
by an individual as his or her 
evidence of being employed and 
earning a specific amount 


Property 


propiedad 


something owned 


Pull up in the system 


Encontrar en el sistema;cargar en el 
sistema 


Time in which information is found 
in the computer's database 


Qualify 


calificar; reunir los requisitos; cumplir 
con los requistos 


to be or become qualified, as by 
meeting requirements 


Quality 


calidad 


degree or grade of excellence 


Quarter 


trimestre 


a period consisting of 3 months 


Reactivate 


volver a activar; reactivar; activar de 
nuevo 


to make active again 


Rear-ended 


choque por detras; choque trasero 


to crash in to the back end of another 
car 


receipt 


recibo 


A written acknowledgement by a 
receiver or money, goods, that 
payment or delivery has been made 


record 


expediente 


An acount, as in information of facts 


Recorded statement 


Declaracion grabada 


A recording of the information stated; 
a recording of an account of facts 


refer 


Referir: remitir 


To send or direct for treatment, aid, 
information 


Refill (meds) 


reabastecimiento 


To refill or supply again medication 
as prescribed by the physician 


re-issue 


Enviar nuevamente; expedir; remitir 


To re-issue something again; to make 
available again 



relationship 


relacion 


Association between two or more 
people, between an organization and 
an individual 


Remove a car 


Quitar un vehiculo 


To delete or remove a car from a 
policy 


renewal 


renovacion 


To make effective for an additional 
period. To restore or replenish 


request 


Solicitar; peticion 


To ask, or to demand verbally or in 
written form 


rent 


Rentar; alquilar 


The temporary possession or use of a 
house, land or other property, in 
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exchange tor payment made usually 
at fixed intervals, by the tenant or 
user to the owner 


report 


reporte 


A formal or official presentation of 
facts or of the record of some 
proceedings 


Report number 


Numero de reporte 


To give a number to; an account 
designated by a number 


requirement 


requisito 


something required as a condition 


reservation 


reservacion 


an arrangement by which 
accommodations are secured in 
advanced, as in a hotel or an airplane 


reset 


reiniciar 


to set again; to adjust a device to its 
original settings 


reside 


residir; habitar; vivir 


to live in a place permanently or for 
an extended period 


responsibility 


responsabilidad 
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to be accountable for a thing, duty or 
person, something for which one is 
liable; an obligation or debt 


round trip 


viaje de ida y vuelta 


a trip from one place to another and 
back 


runny nose 


nanz mocosa; goteo nasal 
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occurs when nasal tissues and blood 
vessels produce excess fluids or 
mucus that runs out of your nose 


savings account 


cuenta de ahorro 


account maintained by a financial 
institution for the purpose of setting 
money aside for future use while it 
earns interest, the money is safe as it 
is federally insured 


scene 


lugar de los hechos 


the place where an action or event 
occurs 


schedule 


horario 


program of events or appointments 
expected in a given time 


scrap (value) 


valor de chatarra 


the worth of a car when it is no 
longer usable, or deemed a total loss 


screeching tires 


chillido de llantas 


to make a sound suggestive of a 


Send and receive 


Enviar y recibir 


To dispatch or transmit 







(call/message) and to get or be the 
recipient of 


Service fee 


Cargo/cuota de servicio 


A fee for service related to the 
primary product or service 


Single bedroom 


Habitacion sencilla 




slipped 


deslizar 


To lose balance, slide unexpectedly 


Social security 


Seguro social 


A government program that provides 
economis assistance to people faced 
with unemployment, disability or the 
elderly, financed by assessment of 
emplyer and employees 


Social security number 


Numero de seguro social 


9-digit number issued by the U.S. 
Government to citizens and 
permanent residents. Its primary 
purpose is to track individuals for 
seocial security purposes. They are a 
national ID numbe used to file taxes, 
apply for credit and benefits. 


Social worker 


Trabajador social 


Someone employed to provide social 
services,especially to the 
disadvantaged 


status 


estado 


Position relative to that of others; 
standing 


Stolen (vehicle) 


Robado; hurtado 


Past patncpate or steal; to take 
another's property without 
permission, dishonestly or unlawfully 


stool 


Heces fecales 


Human feces 


stored 


almacenado 


Placed in a storage facility or 
warehouse 


Storage facility 


almacen 


Place where items such as cars or 
furniture can be stored 


Street address 


direccion 


The place to which mail can be sent 
to someone 


Subscriber (of a policy) 


subscriptor de la poliza; miembro 
asegurado 


policy holder; insured 


Subscriber ID 


numero de identificacion de subscriptor 


the paying member's identification 
number 


Suddenly 


repentinamente 


very quickly or unexpectedly 


submit (to) 


procesar; ingresar 


to present or refer to others for 
decision or consideration 


suspend 


suspender 


to cease or become inoperative for a 
time 


Taxes 


impuestos 


a contribution for the support of a 
government required of persons, 
groups or busineses 


Technician 


tecnico 


a person providing technological or 
technical assistance 



Temperature 


fiebre 


an execs over the normal (37C / 98.6 
F); abnormally high body temperature 


Temporary repairs 


reparaciones temporales 


to fix or find a short term solution 
until a permanent one can be done 


tenant 


inquilino 


Person who rents an apartment 


Ticket 


infraccion de transito; citacion; multa 


a legal summons specially for traffic 
violation 


Title 


titulo 


the legal right to possession oi 
property; a name or epithet 
signifiying rank, office, or function 


Total Coverage 


cobertura total 


all the risks covered by an insurance 
policy, usually refers to having maximum 
liability,comprehensive and collision 
coverage in your policy 


Total loss (car) 


Perdida total 


When cost of the repair ismore than 
the value of the vehicle 


tow 


remolcar 


The act of hauling or pulling a vehicle 
by means of a tow true 


Tow truck 


grua 


Truck that transports or pulls a car 


Traffic light 


semaforo 


A road signal for directing vehicular 
traffic by means of colored lights, 
typically red for stop, green for go, and 
yellow for caution. 


transportation 


transporte 


A facility consisting of the means 
and equipment necessary for the 
movemnet of passengers or goods 


twins 


gemelos 


Being two or one of two offspring 
born in the same birth 


Unemployment benefits 


Beneficios de desempleo 


Benefits intended to provide 
temporary financial assistance to 
unemployed workers who are 
unemplyed through no fault of their 
own 


unusable 


inservible 


Not fit for use 


update 


Actualizar; poner al dia 


To bring up to date; supply with 
recent information 


upgrades 


mejoras 


Improvements made to something by 
adding or replacing components 


utilities 


Servicios publicos 


A commodity or service such as 
electrivity, water, or public 
transportation, that is provided by a 
public utlity 


vehicle 


Vehiculo;carro;automovil 


A device or structure for transporting 
persons or things 


verification 


verificacion 


Establishment or confirmation of the 
truth or accuracy of a fact 


VIN- Vehicle ID Number 


Numero de Identificacion del Vehiculo; 
numero de serie 


Vehicle identificaction number 



virus 


virus 


A disease caused by a virus. The 
common cold, influenza, chickenpox, 
smallpox, measles, mumps, yellow 
fever are caused by viruses) 


vision 


vision 


eyesight 


waive 


Exonerar; retirar/suspender cargos 


To remove or relinquish a charge or a 
monetary amount 


warranty 


garantia 


A guarantee given to the pyrchaser by a 
company stating that the product is 
reliable and free from known defects and 
that the seller will withoutcharge, repair 
or replace defective parts within a given 
time limit and under certain conditions. 


WIC Program- 
(Women,Infants,and 
Children) Program 


Programa WIC; Programa Especial de 
Nutricion 

Suplementaria para Mujeres, 
Bebes y Ninos 


WIC provides federal grants to states for 
supplemental foods, healthcare referrals, 
and nutrition education for low-income 
pregnant, breastfeeding and non- 
breastfeeding postpartum women, and to 
infants and children up to age five who 
are found to be at nutritional risk 


withdraw 


retirar 


To remove/take out money from an 
account 


Work order 


Orden de trabajo; orden de reparacion 


Written request tor an induvidual or 
departmentt o perform an identified 
task 


Written proof 


Prueba por escrito 


Anything in writing, serving or 
tending to establish the truth of 
something 


Zip code 


Codigo postal 


System used in the US to facilitate the delivery 
of mail, consisting of 5 digits 



